
Between the COVID-19 pandemic that upended society and ground
the world to a halt, the national reckoning with race in the United
States, and the relentless attack on LGBTQ+ rights, 2020 was a
year unlike any other in recent memory.

SunServe's team of mental healthcare professionals, social service
case managers, and life coaches continued to provide critical and
life-changing care to the most vulnerable members of our society. 

Rising to the Challenges in a Year of Crisis
www.SunServe.org/2020Report



During a year of adversity on a
scale not seen for many decades,
the SunServe Team moved
quickly to make our unique and
innovative programming available
online to meet existing and new
demand for mental health and
social services.

Our Response

Our executive team recognized the implications of the emerging
crises early on, moving swiftly to protect the health and safety of
our colleagues and clients.  

The scale and scope of the problems we face today—a global
health crisis leading to a protracted economic downturn, a national
reckoning on race and inequality, and a dizzying pace of traumatic
news stories to name just a few. All of this combined with the trials
and tribulations of everyday life intensified anxiety and depression
among those already in our care, and increased our intake of new
individuals in need.
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“As a self-employed single mother, financial stress, home schooling, and employment
insecurity only exasperated my struggle with depression and anxiety. SunServe has been a
Godsend! I cannot say or thank this incredible organization enough for how it has blessed and
enriched the lives of me and my daughter during one of the toughest times in my life.  After
years of battling depression alone, I was referred to SunServe by a friend.They enrolled me in
the “EmPowerMe” program, and I began meeting with a wonderful therapist who helped me
recognize patterns in my behaviors that contributed to my anxiety and ultimately led to
depression.Through one-on-one sessions, interactive journaling and support groups, I’ve
learned amazing techniques to help reduce the anxiety in my life. Thank you to SunServe for a
whole new outlook on life!” - Lindsay R. of Oakland Park, FL. 

Mental Health
Therapy & Support Groups

Program Overview
This program provides a full range of out-patient
mental health services including individual and group
therapy. Some clients will meet with an in-house
therapist. Others may be referred to private
therapists in the community who work closely with
SunServe to make up our Therapist Collective. These
include offices in various locations in Broward, Dade,
or Palm Beach Counties. 

Participant Testimonial

2020 Impact

650 Lives Touched
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- Daniel H. of Miramar, FL.

“I was raised for 15 years as a girl and it just never seemed right to me. Shortly after my 15th
birthday I told my Mom and Grandma that since I could remember I felt like I should have been
a boy and that I wanted to begin living as a boy. My Grandma was very upset and wanted
nothing to do with in her words “such nonsense”. My Mom was somewhat supportive but just
didn’t know how to deal with the situation and my Grandma's reaction. Thanks to SunServe I
have a great therapist that sees me, my Mom, and my Grandma. Although my Grandma is
slowly coming around, my Mom, through education and therapy is now my biggest advocate
and I don’t know exactly how to express how amazing that feels. Thank you so much to my
therapist and life coach at SunServe Youth!” 

Youth & Family
Individual & Family Counseling

Life Coaching & Support Groups

Program Overview

Our mission is to inspire LGBTQ+ youth to identify
their strengths, overcome their challenges and
recognize the unique gifts they have to offer the world.  
Youth are encouraged to explore their interests and
futures in areas such as employment and career,
education, housing, personal effectiveness/well-being,
and community-life functioning.

Participant Testimonial

2020 Impact

700 Lives Touched
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"To all the angels at SunServe Seniors…
Thank you for being there for our loved one in need of care and actives. It has been a life saver
for me with my husband Mike of 40 years. He was diagnosed with Alzheimer’s and it’s been
very hard on us to say the least. But I found SunServe before Covid-19, it was so important for
my husband and me. When I dropped him off on days I needed to work, I never worried about
him. I had peace of mind knowing the care everyone at SunServe provided. Not everyone would
do what the people there do on a daily basis. It takes special kind of people to do that. Mike
and I really cannot say enough about how we feel.  Blessed comes to mind. Thank you, thank
you, thank you." - Terry and Mike E. of Fort Lauderdale, FL

Senior Services
Senior Care Center

All Day Care Center
Senior Case Management

Program Overview
The SunServe Noble A McArtor Senior Care Center
is Florida's only LGBTQ+ focused senior center.   We
provide all day care, transportation, a prepared
meal, and activities.  This is all supervised by
licensed caregivers that celebrate diversity and
inclusion.  We also provide case management and
public utility assistance for our aged population.

Participant Testimonial

2020 Impact

300 Lives Touched
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“When I finally made the decision to transition, I felt a sense of relief. I could finally realize my dream
of living life the way I have only been able to imagine in my head. I was going to become Racheal. I
made that decision in February of 2020. Guess what, the pandemic hit, and all my plans seemed to be
thrown into chaos.  I found SunServe online and emailed their transgender department. I was
contacted and enrolled in their program. I worked with Christian, my case manager by phone and video
calls. Christian helped me with a name change, introduced me to a great Doctor for hormone therapy,
and connected me to a therapist to help sort through my feelings while surviving a global health crisis.
Without the help from SunServe, I am not sure I could have begun my transition successfully. I still
have a good deal of work to do, but I now know it is not the pace that is important, it is about the
outcome. Thank you for everything.” - Racheal M. of Lauderhill, FL

Transgender
Services

Wrap-Around Case Management
Linkage to Physical & Mental Healthcare

Program Overview

Transgender Service’s mission is to provide a safe,
comfortable, and friendly space where Transgender and
Non-Binary individuals can blossom into their true,
authentic selves. We provide person-centered case
management, with a flexible, holistic, and creative
approach. We help with whatever an individual may
need, including, but not limited to - mental, medical,
physical, emotional, financial, and behavioral. 

Participant Testimonial

2020 Impact

200 Lives Touched
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"I want to give both of you my deepest gratitude and respect.  Last year, and for the initial part of this year, I
underwent more life changes than I have ever experienced at one time. For 15 years, I grew accustomed to
having a very comfortable life where I never had anything to worry about or had much to focus on. Then in one
fell swoop my entire life was torn asunder. And I found myself for the first time in my life without the security
and comfort I was accustomed to, as well as no sense of direction.  I came to SunServe at the lowest point in my
life and praying for one last chance to save myself. Like most people, I saw homelessness and despair around
me, but always rationalized it as others' problems because it wasn't me. But this experience has opened my eyes
to a reality never experienced by me, and one that I feel the universe made me see to take the blinders from my
eyes. You both became my saviors. You both fought diligently and with a sense of urgency to come to my rescue
just before I went over the edge. I can never thank you guys enough or could ever repay you for what you have
given me....another chance to put it all back together. I plan to stay in touch with you guys to keep you updated
on my progress in this new journey.  All my love and thanks"  - Justin B. of Fort Lauderdale, FL

Housing Program
Case Management

Program Overview

When someone is diagnosed with a life-threatening illness,
having stable housing is critical to allowing that person to
seek care and focus on their well-being. HOPWA (Housing
Opportunities for People with HIV) is an intensive case
management program, where SunServe staff work with
clients to secure long term and stable housing, while
assisting clients to access support services like mental
health, substance abuse counseling and job counseling. 

Participant Testimonial

2020 Impact

400 Lives Touched

6



"I have been a client of SunServe since March 4th, 2019.  I have been so pleased and
thankful for the guidance, professional assistance and concern that has been provided to
me by my case manager, Reniese.  She as been so helpful in guiding and directing me
with my post-rehabilitation center life.   It has been an adjustment after leaving the
substances use treatment center.  I have been helped with housing, establishing
residency, gaining assistance with food, and many other needs.  I am appreciative and
thankful that there are organizations like SunServe and great people like Reniese to help
people in my situation.  We all go through hard times and I felt somewhat helpless. 
 Reniese gave me the confidence to feel like I deserved more.  With much gratitude" -
David S. of Fort Lauderdale, FL

Substance Use
Disorder Program

Case Management

Program Overview

The goal of this program is linkage to substance use and or
mental health services, as well as any other identified
service needs (e.g. housing, medical care, benefits
application, etc.). By developing a working affiance with
clients, case management program aims for clients to
complete substance use treatment, attain/maintain stable
housing, reduce corrective involvement in the legal system,
and attain/maintain employment.

Participant Testimonial

2020 Impact

150 Lives Touched
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"Do you ever feel like you have way more on your plate than you can handle?  For me it was, a full-time job,
a part-time job, taking care of my disabled father, and then trying to find time for my partner at the time.  I
ended up letting my relationship suffer because I didn't prioritize my own well-being.  After my partner of
just over a year decided she no longer wanted to be in a relationship, I experienced depression and
loneliness.  It was actually my ex-partner who recommended SunServe.  I was apprehensive at first, but
decided to contact them.  After being assigned to my case manager Misty, she immediately had me meet
virtually with one of their counselors, then began weekly sessions and started journaling.  Misty also
encouraged me to get help with my father so I could make more time for selfcare.  I was able to find a
home health aide that my father's benefits paid for.  I still see my counselor once a month and continue
journaling.  I've learned techniques to help me identify behavior that may lead to distress.  I can now take
steps to minimize the impact on my stress levels.   Thank you Misty and SunServe for changing my life!" 
 XOXO - Christine G. from Tamarac, FL.   

Women's Services
Healthy Living Case management

Program Overview

SunServe's Women's Services' mission is to provide a
safe, comfortable, and friendly space where LBTQ
Women can blossom and thrive.  We have a client lead
program focusing on their strengths, and goals while
helping their overall quality of life from their point of
view.  We meet our clients where they are today,
intending to help them get where they want to be
tomorrow. 

Participant Testimonial

2020 Impact

125 Lives Touched
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"Dear Misty,

On behalf of AHF, thank you for being the facilitator and trainer for today’s transgender
training webinar. You are an incredible educator and give ample space for the AHF staff to
learn, grow and as an extension, provide the best service to our clients. Sun Serve is lucky to
have you. Thank you!

We had over 20 staff members join the webinar this morning. As always, we will send a survey
to the staff." 

- Ebonni N. Chrispin, Legislative Affairs and Community Engagement Manager
AIDS Healthcare Foundation

The training and education department seeks to bring clear
"safe space" training classes and programming to businesses,
organizations, clinical providers, and community members for
the purpose of professional and personal development.

SunServe believes that the best way to increase awareness,
inclusiveness, and equity is through education!

Education Services
LGBTQ+ Competency Training

Program Overview

Participant Testimonial

2020 Impact

2300 Lives Touched
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Eileen Abernethy
Randee Abramson

Nathan Adams
Claudia Adase

John Alexander
Santiago Alfonso

Rhea Allen
Rob Almond

Tiffany Arieagus
Paulo Arriola

Michelle Ashman
Anne Atwell
Gerri Austin
Robert Avian
Kristel Babb
Abby Bacher
Benny Barak

Sobourney Barnes
Kathryn Bashi
Chuck Beard
Amy Beaulieu
Mark Bender

Harry Benedict
Scott & Don Bennett

Otto Bergés
Heather Bernstein

Tori Bertran
 

Allen Blenden
Thomas Boeck

Star Bogenschutz
Regina Bonney
Amanda Bosch

Ty Bradley
Lawrence Brauer

Don Burklo
Michael Camfield

Julio Capo
Richard Carrington

Andre Caruso
Wilma Castillo
Javier Cavero
Ryan Chavez
Jean Chiang
Adam Ciejek
Jean Clark

Kevin Clevenger
Angela Codner

Angella Coleman
Theresa Coletti

Terry Colli
Nick Coltharp

Connie Commette
Juan Cortes

Robert Coward
 

Christin Croci
Kevin Currie
Jeffrey Curtis
Michael Dager

Lawrence DaVanzo
Lyle Davis

Kimberly Davis
Gary Day

Cristy de Garay
Philip Dearborn

Nicholas Dehnert
Richard Deighton

Donald DeSormoux
Jonathan Desousza

Daniel Dias
Chuck Dinsmore

Arthur Dochterman
James Dolan

Luisa Dominguez
Lilia Dorticos

Tangalh Eason
Ricky Ellison

Paul and B Evans
Richard Eychner

Joseph Falk
Gary Farmer

Neal Fenochietti

2020 Funding Partners
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James Hipps
Kenneth Hollander

Lane Hop
Melanie Hopkins

Kevin Horn
Cori Horowitz
Jack Huizenga
Rowena Iliescu

Jaime Jara
Sara Jove

Gregory Kabel
Laura Katz

Michael Kaufman
William Kelloway

Mark Ketcham
David King

Bruce Kirsch
Katharine Kittredge

Wayne Knaub
Justin Knight

Ed & Ellen Krider
Roy Kroker
James Laird
Leigh Laub

Ricardo Lawton
Jillian Lazinsky
Andrew Leavitt

 

Donna Leonard
William Lewis

Win Lietz
Timothy Loeffler
James Lopresti
Chuck Loring

Stephane Louis
DeeDee Lozano
Elisa Lugardo

Alina M
Lindsay Maguire
Canute Malcolm
George Manion

Renato Marchinares
Dan Marlow

May Ling Martinez
Alex McClay

Aaron McKown
Thomas McMahon
Nancy McMenamy

Cheryl Meeks
Veronica Milchorena

Joni Millan
Jeffrey Miller

Christophe Monroe
Omar Morales
Jeffrey Morgan

2020 Funding Partners

 

Kenneth Flick
James Foster
Joao Freire
Kevin Gary
Jerry Geer

Dino Georgiou
Andrew Gibbons

Jordan Goins‐Donaldson
Frank Gonzalez
Reed Goodman
Shelley Goren
Peter Grauer
Aisha Gray
Ruby Green

Rachel Greenberg
Jack Griffith

Patrick Groenendaal
Kerry Groom

Kyle Gurzynski
Calla Gutter

Christine Hanna
Timothy Hart

Jackie Hartman
Mandi Hawke

Louis Hemmerich
Gary Hensley

Ronald Herron
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Susan Siderman
Karen Simmons

Lauren Sipes
Gabrielle Smith

Garry Smyth
Michelle Solis

Miralys Solsona
Danielle Sparks
Button Spectre

James Stepp
Margarita Suazo

John Swan
Karen Swartzbaugh

James Tai
Jeanann Testyon
Bryce Thomason

Sidney Torres
Lisa Trail

John Treanor
Evan Troyka
Jaime Trujillo
Chris Truster

Katherine Van de Bogart
Amanda Vandiver

Juanita Vanhoorelbeke
Stacie Vecchione

Nilda Velez

2020 Funding Partners

 

Jose Ramirez
Jordan Ramos‐Farhat

Ken Rapkin
Manuel Ravelo

David Reves
Sammy Reyes

Nancy Ricci
Edward Richard
Crystal Rischer
Morton Roberts

Paul Rolli
Elizabeth Rosenthal

Daryl Roy
Chase Russell

Steve Sandoval
Daniel Santaniello

Jose Sarmiento
Robert Scardino
Steven Schauder

Richard an Schenk
Daniel Schevis

SJ Schlafer
Michael Schneider

Felicia Shaman
Harvey Shapiro

Thomas Sheaffer
Jason Shervinski

 

Elena Naranjo
Douglas Nelson

Michael Nickoloff
Michael Norvell
Frederick Odom
Erick Orellana
Scott Ousley

Michael Overton
Joe Pallant

Dominic Parrott
Jason Parsley
Robert Pastor
Richard Paull
Don Paxson

David Pearce
Ana Perez

Alicia Perez‐Banuet
Gabriela Perez‐Carpenter

Lisa Peters
Allen Peterson

Doug Pew
Debbie Picker
Brenda Pigan
Daniel Prieur

Damien Proctor
Will Prost

Joe Pumphrey
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Jose Vera
Rae Vidal

Ed Vincent
Larry Wallenstein

Victor Warren
Alan Waufle

David L Webb
Joanne Weiner

Katherine Weisgerber
Stephanie Werner

Viola White
B White

Carl Whitley
Raymond Whitted
Megan Widmeyer
Vernon Williams
Candice Wimsatt
Lynne Winterfield
James Wiseman

Joey Wynn
James Yager

Kamani Yanez
Michael Ybarra

Sharmus Yeargin
Jackie Zakrzewski

Nick Zantop
Hifziye Zincir

2020 Funding Partners
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2020 Revenue

TOTAL REVENUE $2.6 MILLION

Paycheck Protection Program

Government Funding
Foundation Grants
Individual Gifts
Fundraising Events
Fees for Service

$1,454,576
$471,496
$85,282
$264,030
$51,123
$300,000
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